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The present study was conducted to present an analytical method of menu management in mass
food-service institutions as the illustrative analytical case. Menu management data on meals pro-
vided in the refectory attached to the M university was statistically analyzed with principal com-
ponent analysis. Thirty-three menus provided in the refectory were analyzed. The present study
shows that principal component analysis can classify menu characteristics of the meals based on
the menu management data. These findings suggest that principal component analysis can be uti-
lized as an effective method of evaluation of menu management. We conclude that the evaluation
method by principal component analysis of menu management in mass food-service institutions

can be proposed as the illustrative analytical case.
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